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Presidents Message 

TVIP members have been very generous in participating in ƻǳǊ άDƛǾŜ ŀ YƛŘ ŀ 
/ƘŀƴŎŜέ ǎŎƘƻƻƭ ǎǳǇǇƭȅ ŎŀƳǇŀƛƎƴΦ  {ŎƘƻƻƭ ǎǳǇǇƭƛŜǎ ƘŀǾŜ ōŜŜƴ ŘƻƴŀǘŜŘ ǘƻ 
various classrooms of TVIP members.  The teachers are very grateful for the 
donations given the cut-backs they are experiencing.  We will still be 
collecting school supplies through the end of October and November.  The 
wish list includes dry erasers for the teachers to use on their white boards, 
pens, pencils, notebook paper and the like.  Please call me if you would like 
me to pick up your donations. 

Kudos to Dina Benigni-Bogaards for coordinating the August 12th TVIP 
Winery Social at Ruby Hill Winery.  We had a fantastic turn out for this 
event and everyone enjoyed the venue, wine and networking opportunities.  
Thanks to everyone that donated a raffle item.  They were a big hit with our 
guests!  Thanks to Ruby Hill winery for their wonderful hospitality.  I am 
ƭƻƻƪƛƴƎ ŦƻǊǿŀǊŘ ǘƻ ƴŜȄǘ ȅŜŀǊΩǎ ŜǾŜƴǘ ŀƭǊŜŀŘȅΗ 

 

 

 

Tri-Valley Insurance Professional member, Shawn Marie Edgington has written 
a very humorous guide to text messaging. 
 
άRead Between the Linesέ is the essential guide for anyone who wants to 
utilize instant communication through text messaging.  Through simple 
instructions, learn to use Twitter, communicate with your kids, understand the 
utility of texting, and more.  With an extensive text lingo dictionary, every 
ǎƛǘǳŀǘƛƻƴ ƛǎ ŎƻǾŜǊŜŘ ƛƴ ǘƘƛǎ ǘŜȄǘƛƴƎ ǎǳǊǾƛǾŀƭ ƎǳƛŘŜΦ  ¸ƻǳΩƭƭ ōŜ ŀ texpert in no 
time! 
 

 

 
SHAWN MARIE EDGINGTON 
AuthƻǊΣ άwŜŀŘ .ŜǘǿŜŜƴ ǘƘŜ [ƛƴŜǎέ 

 

Volume 1, Issue 2 

About the Author 
Shawn Marie Edgington is a successful CEO and 
entrepreneur of several multimillion dollar 
companies.  She has spent more than twenty ςfive 
years within the insurance industry, and she has 
developed E-COMP, a unique integrated workers 
compensation/payroll solution for businesses.  
Shawn lives in the San Francisco Bay Area with her 
two beautiful teenagers and her husband. 
 
Shawn is also an active member of the Tri-Valley 
Insurance Professionals and has recently 
participated in and completed our Confidence While 
Communicating classes. 
 
Read more about Shawn and place an order for her 
book!  

file:///D:/TVIP/2009-2010/www.tvipca.com
http://tvipca.com/id32.html
http://tvipca.com/id32.html


 

 

 

Andi Fields Gonzales ɀ 
California Council Director 

 

  

 

 

  

 
California Council Delegates Report ɀ 

Continued 
  

  

I attended the Council Meeting as 

Tri-Valley Insurance Professionals 

Delegate.  I served on several 

ŎƻƳƳƛǘǘŜŜǎΩ in an effort to 

become more involved and better 

informed in the decisions I will be 

making on behalf of TVIP.  Some 

ƻŦ ǘƘƻǎŜ ŎƻƳƳƛǘǘŜŜΩǎ ƛƴŎƭǳŘŜŘ 

the Recommendations 

Committee and the Nominating 

Committee.                  -Continued    

 

άwŜƳŜƳōŜǊ ǘƘŜ ¢ƛƳŜ ƛƴ нллфέ 

ǿŀǎ ǘƘŜ ǘƘŜƳŜ ƻŦ ǘƘƛǎ ȅŜŀǊΩǎ 

California Council meeting, held 

on September 11
th

 and 12
th

.  

The Insurance Women of 

CǊŜǎƴƻ ƘƻǎǘŜŘ ǘƘƛǎ ȅŜŀǊΩǎ ŜǾŜƴǘ 

and did a fantastic job making 

our experience unforgettable! 

Congratulations to Andi Fields 

Gonzales and Bobbie Nauertz, 

AIS, CPIW on a very successful 

meeting! 

California Council 
Award Winners 

The California Council of 

NAIW, International, 

announced several award 

winners at its recent 

annual meeting in Fresno 

Gayle Reskin Angel 

Award ɀ Wendy Pike 

California Council Young 

Professional of the Year 

Award ɀ Victoria 

Lovinggood 

AAMGA Award ɀ Kathleen 

Kerstenbeck 

Link to article posted on 

the Insurance Journal 

website 

 

 

The 23rd Annual California Council Meeting ɀ Hosted by the Insurance Women of Fresno. 

 

As a member of the nominating committee, I participated in the interview and 
selection of the best candidates to serve as our 2010 elected Council members.  
This was a great opportunity for me to meet each of the candidates and 
personally interview them on their strengths, vision and the needed support they 
have from both their employers and families alike.  I also attended the delegates 
briefing where each candidate was presented with a series of questions from the 
delegates briefing committee as well as those in attendance. 
 

¶  

California Council News 

California Council ɀ Delegates Report 
Link to complete report 
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Our elected officers for 2010 are;  
Council Director Elect ς Kathleen 
Kerstenbeck, ARM, CPIW 
Public Relations Elect ς Mitula Patel 
Membership Chair Elect ς Kim Cameron, 
CISR, CPSR, CPIW, DAE 
Delegate to Region VIII Nominating 
Committee ς Regina Lemanowicz 
Alternate to Region VIII Nominating 
Committee- Jolene Gilbert, AIS, CISR, DAE, 
ACSR, CPSR, CPIW 
 

 
 

Thanks to everyone who donated 
towards the Tri-Valley Insurance 
Professionals Council Raffle Basket.  
Our theme for the basket this year 
ǿŀǎ ά[ŜǘΩǎ ƎŜǘ tƘȅǎƛŎŀƭέ ǿƛǘƘ ŜȄŜǊŎƛǎŜ 
items being donated by TVIP 
members.  These raffle baskets are the 
/ƻǳƴŎƛƭΩǎ ǿŀȅ ƻŦ ǊŀƛǎƛƴƎ funds to offset 
the costs of putting on the annual 
ƳŜŜǘƛƴƎǎΦ  ¢±LtΩǎ ōŀǎƪŜǘ ǿŜƴǘ ŦƻǊ 
$100.00!  Items included in the basket 
were an I-Pod, yoga mat, hand 
ǿŜƛƎƘǘǎΣ ŜȄŜǊŎƛǎŜ άōŜŀƴέ ōŀƎΣ ŜȄŜǊŎƛǎŜ 
tapes, a shower wrap, shampoos, 
lotions, water bottles, and an NAIW 
Gym bag to keep it all in! 

http://tvipca.com/sitebuildercontent/sitebuilderfiles/council_awards_manual.pdf
http://tvipca.com/sitebuildercontent/sitebuilderfiles/council_awards_manual.pdf
http://tvipca.com/sitebuildercontent/sitebuilderfiles/council_awards_manual.pdf
http://tvipca.com/sitebuildercontent/sitebuilderfiles/council_awards_manual.pdf
http://tvipca.com/sitebuildercontent/sitebuilderfiles/council_awards_manual.pdf
http://www.insurancejournal.com/news/west/2009/09/17/103815.htm
http://www.insurancejournal.com/news/west/2009/09/17/103815.htm
http://www.insurancejournal.com/news/west/2009/09/17/103815.htm
http://tvipca.com/sitebuildercontent/sitebuilderfiles/delegatereport.pdf


 

 

 
Tish Riley, CPIW, DAE 

Region VIII RVP 

Region VIII News 
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Region VIII has a new look to their website!  Refer to it 
often for messages from our Region VIII RVP, Tish 
Riley, CPIW, DAE, NAIW International board meeting 
reports, calendar events, and information on 
upcoming Region VIII Conferences. 
 

Link to Region VIII Website 

2010 Region VIII 
Conference 

March 18-20, 2010 
 

Hosted by the 
Insurance Women of Sonoma County 

 
We need your help with the 2010 Region 
VIII Conference.  Please use this LINK to the 
volunteer form. 
 
The 2010 Region VIII committee is looking 
for past State, Regional, National as well as 
local association pins that are no longer in 
circulation.  They have a very interesting 
idea for the conference and need various 
pins.  Contact Karen Brown, CIC, ACSR 
(Insurance Woman of Sonoma County), 
Karen_Brown@wellsfargois.com 
 
The 2010 committee is also looking for 
individuals that we can recommend that 
would be available to teach CE classes at 
the March 18-20

, 
2010 Conference. 

 
Contact Karen Brown (email above) 

Region VIII Awards 

Your help is needed!  The folder that contains all of the past 
winners of the Region VIII Member of the Year has been 
misplaced.   
 
If you or any of your members knows of a past winner of 
prestigious award, please contact Gerry Mellen (1735 141st 
Ave., San Leandro, CA  Gerrygmellen1@msn.com,  

510-483-8156) with their name, year the were honored 
with the award and the association they were affiliated with 
at the time. 

 

Deadline! 
November 15, 2009 

Link: Awards Procedures Manual 
 
¶ Rookie of the Year 
¶ Young Professional of the Year 
¶ Insurance Professional of the Year 
¶ Member of the Year 
¶ Hall of Fame 
¶ Claims Professional of the Year 
¶ Risk Management Professional of the Year 
¶ E.C. Smith Jr. Memorial Award for Safety 
¶ Professional Underwriter of the Year 
¶ Jeffrey Nordhaus Memorial Award for Education 
¶ Roy Pasini Memorial Award for Public Relations 
¶ Association of the Year Award 

 
 
 

 

http://www.naiwregion8.com/301.html
http://tvipca.com/sitebuildercontent/sitebuilderfiles/regionviiiconferencecommitteeform.pdf
http://tvipca.com/sitebuildercontent/sitebuilderfiles/regionviiiconferencecommitteeform.pdf
mailto:Karen_Brown@wellsfargois.com
mailto:Gerrygmellen1@msn.com
http://www.naiwregion8.com/Awards_Procedure_2008%5b1%5d.pdf


 

Social/Community Action 

August 12, 2009 ς August Social ς Ruby Hill barrel and wine 
tasting.  The Social/Community action committee has organized 
a great summer social event that is open to NAIW members and 
non-ƳŜƳōŜǊǎΦ  ¢Ƙƛǎ ȅŜŀǊΩǎ ŜǾŜƴǘ ǿƛƭƭ ōŜ ŀǘ ǘƘŜ ōŜŀǳǘƛŦǳƭ Ruby Hill 
Winery.  The event runs from 5:30 ς 7:30pm and is $20.00 cash 
pp.  RSVP from our website or email to Carolyn Walker at 
cwalker@jenkinsinsgroup.com 

October 17-24
th

 ï The Insurance Industry Charitable Foundation 

has scheduled their annual Volunteer Week for this upcoming 

October.  Each year the Foundation brings together volunteers 

from the insurance industry, their families and friends with our 

community nonprofit agencies.  This week long effort provides 

thousands of hours of much-needed volunteer service to 

community charities across the bay area.  TVIP is looking for 

volunteers to work either a Saturday or a Sunday at one of our 

local nonprofit agencies.  More details to follow. 

 

 

  

  

 

 
  

 

 

 

 
 

 

Committee Reports 
 

WARDROBE FOR OPPORTUNITY 
 
 

 

 

 

)Î ÔÈÅ Ȱ3ÐÏÔ ,ÉÇÈÔȱ 

Confidence While 

Communicating Speak-off 

TVIP joined the Contra Costa 
Chapter of NAIW on 
September 2nd for the annual 
local association CWC Speak-
off.  This was an opportunity 
for potential California 
Council CWC participants to 
present their speeches in 
front of an audience before 
doing so at State.  It also 
allows the CWC class 
ǇŀǊǘƛŎƛǇŀƴǘǎ ǘƻ άƎǊŀŘǳŀǘŜέ 
and put to use the skills they 
learned in their CWC Classes. 

¢Ƙƛǎ ȅŜŀǊΩǎ ŜǾŜƴǘ ƘŀŘ ŦƻǳǊ 
NAIW members participating 
in the speak-off.  Tanya 
Chinchilla and Roz Lyons-
Spight from the Contra Costa 
Chapter of NAIW and Susan 
Mann, AAI and Alisha 
Samford, CRIS, CIT from Tri-
Valley Insurance 
Professionals.  Kudos to all of 
you ladies for a fantastic job 
and wonderful speeches! 

Tanya went on to compete at 
the California Council 
meeting and did a fantastic 
ƧƻōΗ  /ƻƴƎǊŀǘΩǎ ǘƻ ŀƭƭ ƻŦ ȅƻǳΗ 

 

 

Social Committee Report: This committee is busy at work 
lining up our annual Holiday Social.  The event will take 
place on December 9th ŀǘ ŜƛǘƘŜǊ ¢ƻƳƳȅ ¢Ωǎ ƻǊ ǘƘŜ ƴŜǿ 
ŎƻƳŜŘȅ Ŏƭǳō ƛƴ 5ǳōƭƛƴ ŎŀƭƭŜŘ ά.ǳƴƧƻέΦ  ¢Ƙƛǎ Ƙŀǎ ōŜŜƴ ŀ ǎƻƭŘ 
out event each year, so let us know well in advance if you 
are planning to attend.  This event replaces our December 
general meeting. 
 
Education/Community Action/Ways & Means: These 
committees are hard at work on a couple of great ideas for 
first quarter 2010.  We are proud to say that we have lined 
up Patrick Fouché, President of Black Creek Associates to 
conduct is awe inspiring sales training workshops, which 
will be a part of the ά/ŀǊŜŜǊ 5ŀȅέ event that is currently in 
the planning stages, but will include CE classes, career 
ŘŜǾŜƭƻǇƳŜƴǘ ǿƻǊƪǎƘƻǇΩǎ ŀǎ ǿŜƭƭ ŀǎ ǇŜǊǎƻƴŀƭ ŀƴŘ 
professioƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ŦƻǊǳƳΩǎΣ ŜǘŎΦ  ¢Ƙƛǎ ŜǾŜƴǘ ƛǎ ŀ Ƨƻƛƴǘ 
ŜŦŦƻǊǘ ōŜǘǿŜŜƴ ¢±Lt ŀƴŘ ǘƘŜ tŜƴƛƴǎǳƭŀ LƴǎǳǊŀƴŎŜ ²ƻƳŜƴΩǎ 
Assn. We invite other associations to partner with us on 
this great educational forum as well! 
 
We are also planning a Crab Feed in March and will need 
to start canvassing the community for raffle prizes, etc. 
Come hungry and with lots of friends!  More details to 
follow. 
 
 

Committee Reports 
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http://www.cccofnaiw.com/RubyHillWinerySocialEvent.pdf
http://www.cccofnaiw.com/RubyHillWinerySocialEvent.pdf
http://www.rubyhillwinery.net/
http://www.rubyhillwinery.net/
http://tvipca.com/id39.html
mailto:cwalker@jenkinsinsgroup.com
http://www.iicf.org/


 

 

 

 

 
 

 
 
 

 

Collision On Wheels Partners with TVIP 
 

 

 

 
  

 

Since 1995, Wardrobe for 
Opportunity (WFO) has worked 
in partnership with the 
community to help low income 
members of the Bay Area find a 
job, keep a job, and build a 
career. 
 
Tri-Valley Insurance 
Professionals and Betreda 
Gaines from Collision on Wheels 
will be partnering together to 
offer the following events in 
support of WFO; 
 

¶ Host a  
Speed Interviewing Event 
 

¶ IƻƭŘ ŀ άtǳǊǎŜ 5ƻƴŀǘƛƻƴέ 
drive 

 

¶ Volunteer Day at one of the 
two WFO facilities 

 

¶  VolǳƴǘŜŜǊ ǘƻ ōŜ ŀ ά{ǘȅƭƛǎǘέΣ 
working with the WFO 
clients in selecting 
appropriate interview attire 

 

¶ And much more! 
 

 
tƭŜŀǎŜ Ǿƛǎƛǘ ²ChΩǎ ǿŜōǎƛǘŜ ŀǎ 
well as their event calendar to 
see the great opportunities we 
can help with! 
 
WFO Website 
 
Events calendar 
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Betreda Gaines of Collision on Wheels is working with TVIP in support 
of Wardrobe for Opportunity (WFO) in volunteering to support this 
non-profit organization during our 2009-2010 fiscal year. 

TVIP and Collision on Wheels are supporting the following events and 
opportunities being offered by Wardrobe for Opportunity.  Please share 
our support with others in our insurance industry. Click here for more 
information 

Collision on Wheels Partners with TVIP 

 

http://fashoinevent.eventbrite.com/
http://www.wardrobe.org/
http://www.eventbrite.com/rss/organizer_list_events/52530155
http://tvipca.com/id52.html
http://tvipca.com/id52.html
http://www.contracostaservices.com/Elsewhere/Collision.html


 

 

 

 

 

 

Career Opportunities 

 
 

Visit the Career Center Tab on 
Tri-Valley Insurance Professionals 
website to view the latest job 
listings.   
 
If you are an employer, you may 
have your listing posted for free 
by completing the online 
Employment Posting Request 
form located on our website. 
 
Listings are posted for a 
minimum 60 days, or until we are 
advised that the position has 
been filled. 
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Date Event 

  

October 13 IBA Sacramento Annual Big I Day 

  

October 14 TVIP Monthly General Meeting 

  

October 26 TVIP Board Meeting 

  

October 28 άtƻǿŜǊ ƻŦ /ƘŀƴƎŜέ CŀǎƘƛƻƴ {Ƙƻǿ 

  

November 7 Northern California Inter-Coordinating  
Council Meeting 

  

November 9 TVIP Board Meeting 

  

November 11 TVIP Monthly General Meeting 

  

December  9 TVIP Holiday Social  

  

 

 
 

Membership Reference Material 
Click on topic to link to document 

 

¶ b!L² tǊŜǎƛŘŜƴǘΩǎ /ƘŀƭƭŜƴƎŜΥ .ǊƛŘƎŜ .ǳƛƭŘŜǊǎ CƻǊƳ 
 

¶ NAIW Resource Links 
 

¶ Employment Ad Posting Request Form 
 

¶ Regional Awards Manual 
  

2009 TVIP Board Members 
 
Cathie Speakman AAM, CPIW 
President 
califgem@hotmail.com 
 
Jackie Tufo  
Vice-President 
jatufo@scif.com 
 
Alisha Samford, CRIS, CIT 
Secretary 
asamford@gmail.com 
 
Susan Mann, AAI 
Treasurer 
susmanccc@yahoo.com 
 
Past Presidents 
Debra Roberts, CIC, AIM, CPIW 
maxdebradee@hotmail.com 
 
Dina Benigni-Bogaards, CPIW, DAE 

Lexicat50@yahoo.com 
 

www.tvipca.com 

 
 
 
 

Events Calendar 
Visit the Bay Area Insurance Associations 

Community Calendar as well. 
 

 

Please visit the Tri-Valley Insurance Professionals website for 
a listing of our fundraising as well as our sister associations, 
California Council and Regional fundraising events 
 
Website Link 

http://tvipca.com/id34.html
http://tvipca.com/id44.html
http://tvipca.com/id44.html
http://www.ybac.net/tcmssolutionsite/Default.aspx?tabid=189
http://tvipca.com/id39.html
http://tvipca.com/id52.html
http://www.cacouncilnaiw.com/InterCoordinatingCouncilMeeting.pdf
http://www.cacouncilnaiw.com/InterCoordinatingCouncilMeeting.pdf
http://www.calendarwiz.com/calendars/popup.php?&op=view&id=24153780&crd=cccofnaiweventcalendar
http://www.calendarwiz.com/calendars/popup.php?&op=view&id=21630269&crd=cccofnaiweventcalendar
http://tvipca.com/sitebuildercontent/sitebuilderfiles/bridge_builders_form.pdf
http://tvipca.com/sitebuildercontent/sitebuilderfiles/website_sources_locations.doc
http://tvipca.com/id44.html
http://tvipca.com/sitebuildercontent/sitebuilderfiles/regional_awards_manual.pdf
mailto:califgem@hotmail.com
mailto:jatufo@scif.com
mailto:asamford@gmail.com
mailto:susmanccc@yahoo.com
mailto:maxdebradee@hotmail.com
mailto:Lexicat50@yahoo.com
http://www.tvipca.com/
http://www.calendarwiz.com/calendars/calendar.php?crd=cccofnaiweventcalendar&
http://www.calendarwiz.com/calendars/calendar.php?crd=cccofnaiweventcalendar&
http://tvipca.com/id30.html

