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Presidents Message
Welcome to the T¥Valley Insurance Professionals first newsletter of the
20092010 term. The newsletter in combination with auebsitewill seve

as great communication toolproviding easy access to meetings, events,
continuing education opportunities, successriesand member
recognition articles as well as community action and fundraising events.
in support of not only TVIP members, but those of our sister assocgtion
and other Bay Area Insurance Professional Associations.

Check out the Bay Area Insurance Associations Comnibaigndamhere
you will find upcoming events of N, CPCU, Independent Insurance
Agents of Contra Costa, RIMS, and Surplus Lines associations.

Please contact me if you wish to be added to the calendar email notificat
list for upcoming events.

califgem@hotmadicom

Annual Leadership Workshop & Retreat
/'t oAys {tSSLAy3 33 {Y2
Team Building Challenges and Leadership Development

Camp OakhursiCoarsegold, CA, July 18, 2009.

One of the Council Directoresponsibilities is to meet with all of the Local
Association Presidents during their term in office. Andi Fields Gonzales, o
California Council Director and her team selectedndafstic venue to hold this
years Leadership Workshop at!

LG ¢la I GKNBS RFe& S@Syids 2F 6KAC
and team building exercises. The meeting started off with Andi Fields
Gonzales welcoming everyone to the event, followed by Tish Riley CPIW,
Region VIl VP sharinghervigl@ A y 1a 2y &, 2dzZQNB b S,
as well as the goals she wishes to accomplish while in office. Tish provide
everyone with a copy of th€ A NB (G ¢ A Y S NHewhioh SlieN Birgt |
Timers responsibilities, the history of first timers, contact information,
organizational chart,.eadership job descriptions and First Timers Frequentl
Asked Questions.
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Annual Leadership Workshop & Retreat - Continued

Tish also shared the fact that NAIW (International) has amendedtl#ig/ Code of Ethicthanks to Robin
Fawkes and her persistence and dedication to mattiigghappen! The key changes made were to remov
disparagement and to include an appeals process. The updated Code of Ethics are printed and locatt
the NAIW (International) website for your reference.

Tish is getting ready to attend a board meetimigh NAIW (International). She reiterated that all members
should have a voice in what they would like to communicate to NAIW (International) and she welcome
feedback, ideas, and suggestions to be brought to NAIW (International), but reminded athaf aar ideas
and suggestions should be well thought out and be presengiag the goal worksheet before any request
can be made. Tish has the form for anyone that needs one. Requests should be to Tish by NoVembe
order to prepare for discussiarwith the NAIW (International) board.

Kathleen Kerstenbeck, ARKPIW Public Relations Liaison, gave an excellent overview of the new NAI
(International) website and demonstrated how to accessYh8 Y 6 SNEpages and where to locate
various frequently used items on the website. Kathleen also provided each of use with a CD with freq
used form, information on awards and other reference material.

Wendy Pike CPCU, CR{\Wommunications LiaisapProvidedhandoutsand an overview of how to create
and use a website and provided us with he2 Q & | yoRwebseycontert and designSome great
ideas Wendy shared includes website-tayt, content (what should be a part of the webpage and what
should not), how important it is teeview artices and information before adding to the website, checking
F2NJ 0eLl2Qas Ayl LILINE LINR I (&d o@ yhjolayitiit B to Qe hadmiédior foin
the originator for written approval. Make sure that you acknowledge/give credit to thataref the article
on the website as well. See the hand out for additional ideas. Wendy mentioned that she will be upd:
the California Council website in the near future!

After lunch we all participated in the team building challenges, whichided, turning a tarp over while
everyone was standing on it. No one could step off the tarp, or touch the ground to flip the tarp over.
we moved ontahe HeliumHula Hoops where we were challenged to move the hula hoop to the ground
usingonefinggt GKAA& 61 & ljdzAidS GNRO] @ ¢tKS ySEG 41 ¢
And finally, standing on two wood boxes, 3 to 4 feet high. The team had to move from one box to the
using tvo boards and without touching the ground with the2  NR& 2 NJ 62 RASaxX @St
accomplished each task given the strong team work and cheering on by the bystanders!

Everyone in attendance truly enjoyed the getaway, the opportunity to meet with our Council members
to spend time getting to knowne another and enjoy the campgrounds.

Thanks for a wonderful experiene&d great learning opportunity

Link to pictures taken by Rae Lynn Zachary
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California Council Awards

It is time to start thinking
about who you would like
to nominate for two
awards that are given to
deserving individuals at
the upcoming California
Council meeting.

Gayle Reskin Angel
Award

California CouncilYoung
Professional of the Year
Award (Need to be a
member a minimum of 36
continuous months).

The namination forms are
attached to our website.
Please see any board
member if you have
guestions

California Council News

California Councilz 2010 Candidates

During the leadership
workshop we learnethat
three individualsare declaring
their candidacyor California
Council positions.

Lovingjood, ACSR, CISR, CPIW

CA Council Public Relations Chaitr
Candidateg Kim Cameron, CISR,
CPSR, CPIW, DAE

Please visit our website to read
their candidate ifiormation. The
TVIP California Council delegate
will be voting on the new council
members at the September
California Council Meeting.

Council Director Elect
Kathleen Kerstenbeck, ARM,
CPIW

CA Council Membership
Develop candidate Victoria H

California Council CWC Speaiff

It is that time of the year for th€WC applicatioaubmissions
from the California Associations for the Speak off being hel
the Council Meeting on September 12, 2009.

We would love tdhave someone from each association and
Member at Large compete in CWC at the Council meeting
year. Remember, anyone who has ever taken a CWC clas¢
any time may compete. Those who have competed in the [
(except Regional winners, who must waigears) are invited
to compete again. It is a very proud moment for an Associa
when they are represented at the Council meeting.

Therulesand applicationare attached on ouwebsite The
rules include the 3 minute speech topic, which has stayed t
same in recenyears: Claims, Current P/C issues, Current L
Issues, or one of the following: Education, Legislation or
Networking.

Please contact me with any questions, and let me know if y
have. The CA Council would really like to have all of the
applications ba&k no later than September 4, 2009
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Tri-Valley Insurance Professionals
Committee Reports

Social & Community Action
Committee Reports
1
August 12, 2009 August Social Ruby Hill barrel and wine

tasting The Social/Community action committee has organize
a great summer social event that is open to NAIW members ar
nonY SYo SNA & ¢ KA a abtielbéamituRUBWHIY
Winery. The event runs from 5:307:30pm and is $20.00 cash
pp. RSVP from owebsiteor email to Carolyn Walker at
cwalker@jenkinsinsgroup.com

October 17-24"™ 7 The Insurance Industry Charitable Foundation
has scheduled their annual Volunteer Week for this upcoming
October. Each year the Foundation brings together volunteers
from the insurance industry, their families and friends with our
community nonprofit agencies. This week long effort provides
thousands of hours of much-needed volunteer service to
community charities across the bay area. TVIP is looking for
volunteers to work either a Saturday or a Sunday at one of our
local nonprofit agencies. More details to follow.

O EOA A +EA A #E/
With the current economic conditions and state budget cuts, TV
is]AO1Ay3 2FF 2dz2NJ aDABS I (1AR
supply drive. We are looking for school supply donations,

backpacks, recycled office paper, and anything else you think a
child may need to start their school year out right!

.
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Confidence While
Communicating Classes

July 7' through August 25,
TVIP is offering Confidence
While Communicating (CWC)
classes, which is open to both
members and nommembers

of NAIW (enrollment closed).

Tish Riley CPIW, DAE, Regior
VIIIl RVP and a member of
TVIP has held several classes
already and the participants
are having a lot of fun
learning how to improve

upon their public speaking
and speech preparation skills.

TVIP will be joining the
Contra Costa Chapter of
NAIW onSeptember ¥ for
our annual local association
CWC Spea#iff. This is an
opportunity for potential
California Council CWC
participants to present their
speeches in front of an
audience before doing so at
State. It also allows the CWC
class participants to

¢ 3 NJ Ratdll piut§céuse

the skills they learned in their
CWC Classes.
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Collision On Wheels
Partnerswith TVIP

Betreda Gaines of Collision
on Wheels is working with
TVIP in support dVardrobe
for Opportunity(WFO) in
volunteering to support this
non-profit organization.

WFO offers Professional
Dressing Programs, Interview
Clinics, pathways to
opportunity career
advancement program,
professional image program
and workshops, a success
series for men, and much
more.

Further details to follow on
events and opportunities fo
Collision on Wheels and TVIP
to partner together for this
worthwhile organization

O EOA A +EA A #EA
Continued

We are going to see a lot of people who have never had to ask
for help before, need our support and donations. We will be
accepting your donations at each and every NAIW event,
whether it is sponsored by TVIP or anotketer association.
The drive will start August 1, 2009 and continue through the
month of September. Call any TVIP board member to find out
where you may drop your donations off at if you are unable to
bring them to NAIW functions.

Also check out the b&do school program beingffered by
Office Depot

pothight Corporate Sponsor

Collision on Wheels 06 #1 Mobile Auto  Body Repair Service
in the Bay Area --We Come To You!

Betreda Gaines is the local owner of Collision on Wheels --a
national franchise that has been in business for 20 years.
Collision on Wheels specializes in on-site, high quality, four -
season, mobile paint and collision repairs that keep vehicles
looking new and attractive.

WE COME TO YOUto repair dents, scratches, abrasions, scrapes,
bumper repair and replacement, and minor collision damage on
any vehicle, anywhere. Our proven process & proprietary
technology saves time, as well as money. In fact, our services will
cost less than the average deductible and, as an added bonus, No
Claims Necessary!

We are so confident in our certified & highly trained technicians;
our work comes with a lifetime warrant y.

Please give us a call today to schedule your FREE estimate that
will be good for 30 days. Call 925 -828-4917 or visit our website
www.collisiononwheels.com
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Events Calendar
Visit the Bay Area Insurance Assciations
Community Calendaras well.

August 12 Summer Wine Tasting Social
August 24 Budget & Long Range Planning/Board Mee
September 2 CWOC Local Association Sp€k

September 1112  California Council Meeting

October 12 TVIP Monthh\Board Meeting
October 14 TVIP Monthly General Meeting
October 1724 Insurance Industry Charitable Foundation

Volunteer Week

Membership Reference Material
1 bl L2 tNBaARSY (i QRuildérkFornf Sy 3

f CANEG ¢AYSNDA vdza O1 wSTFSN

9 California Guncil Awards Manual

M California Council Volunteer Form

1 CWC Spealff Rules

1 CWC Spea®ff Application

1 NAW Resource Links

1 Employment Ad Posting Request Form

Please visit the TWalley Insurance Professionals website 1
a listing of our fundraising as well as our sister associatior
California Council and Regional fundraising events

Website Link

Career Opportunities

Visit theCareer Center Tadn
Tri-Valley Insurance Professionals
website to view the latest job
listings.

If you are an employer, you may
have your listing posted for free
by completing the online
Employment Posting Request
form located on our website.

Listings are posted for a
minimum 60 days, or until we are
advisedthat the position has

been filled.

2009 TVIP Board Members

CathieSpeakman AAM, CPIW
President

califgem@hotmail.com

Jackie Tufo
Vice-President

jatufo@scif.com

Alisha Samford, CRIS, CIT
Secretary
asamford@gmail.com

Susan Mann, AAl
Treasurer
susmanccc@yahoo.com

Past Presidents
Debra Roberts, CIC, AIM, CPIW
maxdebradee@hotmail.com

Dina BenigniBogaards, CPIW, DAE
Lexicat50@yahoo.com

www.tvipca.com
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Tri-Valley Insurance Professionals

August Social - 2009

Barrel wine tasting —Ruby Hill Winery

Date: Wednesday — August 12, 2009
Location: Ruby Hill Winery
400 Vineyard Avenue
Pleasanton CA 94566
www.rubyhillwinery.net

(RHW proeduction Bullding behind winery (see sign from street) which
has its OWN entrance/driveway.

Time: 5:30 — 7:30p.m, — Networking / Wine Tasting

Cost: $20 per person (includes Barrel wine tasting, souvenir logo
wine glass to take home, snacks, tour & presentation from
wine maker)

Benefits include 5% off any wine/merchandise purchases
that night only, future coupon for FREE wine tasting and
wine club opportunities

If you would like to make your payment via PayPal, please click on the
link below and you will be re-directed to the appropriate spot on our
website:

Link to Website RSVP and PayPal/Credit Card Payment
RSVP TO: Carolyn Walker

E-Mail: cwalker@jenkinsinsgroup.com
By August 1, 2009

Please note: 24 hour cancellation needed on RSVP’s or you will be billed

Operating since 1993, Tri-Valley Insurance Professional’s is a local association of the
National Association of Insurance Women, International

hitp:fwww. nabw.org / http/www. tvipea. com
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[ Participated in CWC Speak-off Comp etition at the Council or Regional level &)

[] Helped charter a new association (10)

[[] Sexrved as a Memb er-At-Large delegate on the Council or Regional level (10)

[[] Brought an inactive member to 2 meeting (5)

[] Colected 5husiness cards ata meeting (5)

[[] Broughi a potential member to a meeting (5)

] Recruited that guest to join (10)

[ Registered for Council, Regional or Iniernational Conwention (10)

[] Served as a Commitiee Memberor Chair atany level (10)

D Attended at least 5 Local Association meetings  (5)

[] Applied for an NATW (International) award at any level (5)

[J Purchased $30 or more in NAIW (International) products (10)

[] Took an NAIW (International) Web inar class (10)

] Recruited a sponsorat the International level Q5)

[] Recruited a Corporate Pariner at the Locallevel (10)

[] Recruited a Corporate Pariner at the International level (15)

[[] Talked to the Indusiry ahout NAI'W (International) (10)

[J Disirhuted a “Prospective Member,” “Coxporate Partner” or “Employer” packet ()
[[] Donated to The Dictionary Project Initiative (10)

[] Receired CPIW!CPIM or DAE Designation (10)

[ Taled io an employer about NAIW (Iniernational) (5)
] Recruiied a sponsor at the Council or Regional level (10)
[] Participated in an NATW (International) education class (5) NAME (PEINT)
] Recruited a non-renewing menb er (10)
[] Satwith someone new at a meeting (5)
[[] Served asan Officer at any level (10) REGION
[[] Mentored a new member (10)

[] Donated to NAIW’s Legacy Foundation (10)

HEMEBEE. #




Hello to Everyone!
First off, the Public Relations Team would like to take a few minutes to introduce themselves to all of you:

Public Relations Chairmaiathleen Kerstenbeck, ARKPIW
Cell #85810-7436
Email- kkerstenbeck@cmrris.com

Public Relations Liaisen
Regina Lemanowiczegina_lemanowicz@shcglobal.net

Communications Liaisen
Wendy Pike, CPCU, CRIWEendy_pike@yahoo.com

Education CoLiaisons

Gina Thomas Patteon, CISRgina.patterson@roanoketrade.com
Susan Shaversusan@zimziminsurance.com

Safety Liaison
Victoria Lovinggood, ACSR, CISR, ERbtdria.lovinggood@zurichna.com

Legislation Liaisen
Karen Anderson, AlS, ASLI, CPIW,-Bp&hderson@burnsvilcox.com

The entire team has been given some pretty hefty goals for the coming year, and you will be hearing from them often svith
in each of their areas of ways to get more exposure for your Association, Educational opportunities, and Cometionity A
challenges just to name a few. You will also notice changes to the CA Council Website coming soon thanks to our Comml
Liaison, Wendy Pike.

Please feel free to contact any of the team members with any questions you have.

Itis also the tine of the year for the CWC application submissions from the California Associations for the Speak off being
the Council Meeting on September 12, 2009.

We would love to have someone from your association and a Member at Large compete in CWCaltribié meeting this year.
Remember, anyone who has ever taken a CWC class at any time may compete. Those who have competed in the past (¢
Regional winners, who must wait 3 years) are invited to compete again. We urge you to think of your curremrsyemt help
someone out by twisting their arm a bit! It is a very proud moment for an Association when they are represented at the Co
meeting.

Please clickere for theapplication and a copy of thepeakoff rules The rules include the 3 minute speech topic, which has
stayed the same in recent years: Claims, Current P/C issues, Current L/H issues, or one of the following: Educatiam degig
Networking. Please contact me with any questions, and let me know if you have any problems opening the attachments ar
fax them to you. We would really like to have all of the applications back no latefS&ptember 4, 2009

In fellowship,

Kathleen Kerstnbeck, ARM, CPIW

Public Relations Chair, California Council
President, San Diego Insurance Women
kkerstenbeck@cmrris.com

Phone 8586107436
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